
Patient Follow-Up
Call Template

Introduction: 
"Hello, this is [Your Name] calling from [Practice Name].
May I please speak with [Patient's Name]?" 

After confirmation: 
"Hi [Patient's Name], I’m calling to follow up on your
recent visit on [Date]. We want to ensure that you’re
feeling well and to check if you have any questions or
concerns about your treatment or medications." 

If the patient has questions or concerns: 
"Thank you for sharing that. I will relay this information to
[Provider's Name], and we will get back to you with the
appropriate guidance. If necessary, we can also schedule a
follow-up appointment." 

Closing: 
"Thank you for taking the time to speak with us today. If
you need anything in the meantime, feel free to call us at
[Practice Phone Number]. Have a great day!" 


