
Medical Billing 
Vendor Assessment
Questionnaire

Are you willing to invest in services to
improve your revenue cycle?

Do you struggle to answer patient billing
questions in a timely manner?

Is your practice struggling to stay on top
of compliance and reimbursement
issues?

Is it difficult to find and retain qualified
billing experts?

Is your staff too busy to deal with denied
claims?

Are you looking to control fixed costs?

Managing the business of your medial practice can get in the way of
practicing medicine. That’s why Benchmark Solutions offers an array of
medical billing and collection services to lessen or eliminate the burden
of the business side of your practice. If you answered “yes” to any of the

questions above, it may be time to consider Benchmark RCM.

How to know it’s time to outsource.

Use this questionniaire to assess your practice’s medical billing needs,
current performance, and compare your metrics to industry standards.
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Average Days A/R <40

Net Collection Rate >95%

Denial Rate <5%

A/R Over 90 Days <15%

Do your metrics match these industry standards?

Yes

No

Many independent providers agree that
their billing, collections, systems, and
processes need upgrading. Do you believe
that yours do?


